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Abstract
This paper introduces JRC’'s QMS quality policies and their implementation, how its quality assurance system works, and
its organizational structures for collecting, analyzing, and managing quality control information. Then, the paper discusses
current activities that JRC is working on to make strong advances in improving quality assurance. The paper also describes
activities that JRC is undertaking to comply with environmental regulations, such as the European RoHS Directives, for

hazardous substances in products.
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Fig.2 Quality assurance department organization chart
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Fig.3 Order and design management process
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Fig.4 Disclosure of product quality information on
the Web
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Fig.5 Quality improvement promotion group activities
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Fig.6 Overview of hazardous substance data
collection system
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DB: Data Base (7°— % ~X—2A)

FMEA: Failure Mode and Effects Analysis (Hl#-€— ¥ 52H#AT)

FTA: Fault Tree Analysis (& o> Af#EAT)

J-cosmos: JRC — cosmos (JRCH:FfT ZAE )

JGPSSI:  Japan Green Procurement Survey Standardization Initiative
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JRC: Japan Radio Company (H 4X#E#H)

MS: Marine Service (¥ —> - #—E2)

PDM: Product Data Management (35,7 — % &L 25 L)

PFOS: Perfluorooctanesulfonic Acid (/X— 740427 & > Z )V 7k V)

QMS: Quality Management System (fE~ I A b AT 24)

REACH: Registration, Evaluation, Authorization and Restriction of
Chemicals ({LAWE D% Fk, FFM. 580, HIBR)

RoHS: The Restriction of the Use of Certain Hazardous Substances in
Electronic Equipment (BXEFHaICE TN L HFEREMHD
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SMT: Surface Mount Technology (31 522EH4fT)

SQC: Statistical Quality Control (FEEHYSE &)

Web: #, *v r7—72

WEEE: Waste Electrical and Electronic (FEEXE T-H42%)
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